
encore·· 

Florida Housing Finance Corporation 

Angeliki Sellers 
227 N Bronough St Ste 5000 
Tallahassee, FL 32301 
Angie.Sellers@floridahousing.org 
Tel: 

Services 

Equipment Rental 
Operator Labor 
Setup Charges 
HSIA - Equipment 
Loss Damage Waiver 

Subtotal 

Sales Tax 

Total Estimate 

Quote 2141-2532 

The Westin Sarasota 

100 Marina View Ave 
Sarasota, FL 34236 
Tel : (866) 351-1144 

Darius Ortega 

Florida Housing Finance Corp. Board Meeting 

Show Date(s): 08/01/2025 - 08/01/2025 
Show Location: The Westin Sarasota 
Billing Method: Master 
Currency: USD 

Hotel CS Manager: Hope Bengston 

Gross Discount Discount% Ext. Price 

$3,148.00 $314.80 10.00% $2,833.20 
$750.00 $750.00 
$650.00 $650.00 

$0.00 
$125.92 $125.92 

$4,673.92 $314.80 6.74% $4,359.12 

$0.00 

$4,359.12 

'Please note that a Service Charge and any applicable taxes will be added by the Hotel to your master bill. Service Charges are NOT gratuities and are not paid 
in whole or in part to employees of Encore or employees of any other party. 
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Job# Room Name Job Dates 

5128 Triton Ballroom 08/01/2025 8:30AM - 08/01/2025 11 :30AM 

Post As Billing Reference 

Qty Gross Discount Discount% Ext. Price 

Equipment And Sales $3,148.00 $314.80 10.00% $2,833.20 

Audio $2,525.40 

10 Push To Talk Microphone $990.00 

1 Wireless Microphone Single Channel Package $245.00 $24.50 10.00% $220.50 

1 Shure Wireless Receiver - Single 

1 Shure Wireless Handheld 

Microphone Floor Stand $27.90 

4 JBL 12" 2-Way Powered Speaker $612.00 

4 Tripod Speaker Stand $126.00 

Solid State Audio Recorder USB and Flash Card $207.00 

10-16 Channel Digital Mixer $342.00 

ljjgh Speed lntfLnet_~Cc_cess $0.00 

150 Complimentary Basic WiFi $0.00 

Power $307.80 

6 Power Strip and Extension Package $342.00 $34.20 10.00% $307.80 

1 25'ACCable 

1 3' AC Power Strip 

Reg OT DT 
Qty Rate OT Rate DT Rate Hrs Hrs Hrs Ext Price 

Labor $1,400.00 

Labor $1,400.00 

Friday, August 1, 2025 
1 Technician To SeVStrike $130.00 $195.00 $260.00 5.00 $650 .00 

1 Audio Technician - Operate $150.00 $225.00 $300.00 5.00 $750.00 

Loss Damage Waiver $125.92 
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Subtotal For Event 

Sales Tax 

Total Estimate 

$4,673.92 $314.80 6.74% $4,359.12 

$0.00 

$4,359.12 

'Please note that a Service Charge and any applicable taxes will be added by the Hotel to your master bill. Service Charges are NOT gratuities and are not paid 
in whole or In part to employees of Enoore or employees of any other party. 
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ENCORE GENERAL TERMS AND CONDITIONS 

1.ACCEPTANCE. Thfs Quote viii be valid until the eartlor of {i) thirty (30) days from the date of the QuoIe or (ii) Decembe< 31 of the calendar year In whch 
the Quote was issued. or (Iii) any e,cplration dale olhe-rwise noted on the Quote r Acceptance Penod"), These General Terms and Condllions ("Tenns") 
govern the provision of equipment, labor, end services to be provided by Encore Group (USA) LLC (encore"') to lhe customer ('Customen for the event 
('Event") at the venue f'Venue"), each as specified In the Q1,0Ie to which these Tem,s are altached and form an Integral part of such Quote. In the even I that 
this Quote Is not accepted, signed an<l mtumed to Encore within the Acceptance Penod, II wi ll be void, All prices are subject 10 change without nottce rf this 
Quote is not executed during the Acceptance Period. Encore agrees to pro'fide. and Custonter agrees lo pay for. the charges for equipment labor. and 
services specified in the Quote. The Quote and these Terms may be collactlvely referred to as the "Agreement." 

2. ESTIMATE. Enoore developed this Quote based upon informalion provided by the Customer. This Ouole is only an estfrT1c1te of equipment and services 
Encore will provide In connection with the Event. Therefore, any estimate provided lo Customer in connection with the expected ser'fice hours, tabor hours 
and/or number of days the Equipment is ,anted is solely an oslimata. If the actual hours. actual quantilies of Equipment rented hereunder or actual days Iha 
Equipment is rented Is greater than the amount lndicaied In any proposal or quote, Customer viii be charge<l for those overages at Encore's standard rates, 
less any applicable dfsooums. In the case where Customer requests and Encore provfdes. equipment. services, or labor In connection with the Event that s 
in excess of what ls- spec,fled in the Ouole, the parties will execute updated/amended forms or change orders as needed to indicate approval of these 
addl anal rerms. Customer wltl be charged and pay for all such additional equipment. services. or labor (including rental fees and rre,ght) at Encore·s 
ptevaillng standard rates. whether or not any addltlonat forms are exea.ued. Unless otherwise itemized on the Quote. all pricing exdooes sales taX. freight. 
shippingthandnng, and electrical charges (i f applicable to tl1e Eve11t), which w,11 be charged to, and payable by, Cus1omer upon final Invoice. Sales lax
exempt entities must submit sales lax exemption certificates prior to the oommencement of the Event. tr Customer does not send tax exemption certificates 
to Encore priDf" to commencement of the Event. sales tax w,7I be charged to, and payable by, the Customer. and will be included in the final invoice. 

3. LABOR RATES. Hourly uibor rates. minimum calls. ovon,mo tabor rates. dally labor ratos. and pet dlems apply, and Encoro bases them upon prevailing 
rateS and practices at the Venue and of the Encore business division providing the equipment and services. Encore developed labor estimates based on 
information provided by lhe Customer. All labor cells are subject to a minimum charge µefiod based on the Venue n.iles. Encore servicing division pollcles. 
and union rules. as they may apply. In lhe event that a labOr resource works more hours lhan priced n the Quote. Encore w,ll blll the Customer and 
Cu5lomer will pay the appropriate prevailing or premium rate for the additional hours worked. 

4. EVENT TECHNOLOGY SUPPORT. If Evant Technology Support (ETS} Is hslod on your Quote, then this Section 4 shall appfy. ETS covers addltlonat 
support elements for the Event Including, but not Omited to, daily gear preparation. equipment testing, and related consumable Items necessary for the EvenL 
ETS charges are not gratui ·es a(Kj are NOT paid In whole or •n part lo Encore (or other) employees in connection with the Event. and amounts comprising 
ETS are not otherwise shared with Encore (or other) employees. 

5. SERVICE CHARGES. If Service Charges are llsted on your Quote, then this Section 5 shall apply. The Venue or Encore may bill service charges In 
association with an Event. Service charges are NOT gratuities that are paid in whole or in part to Encore or other employees in connection with the Event. 

6. ADMINISTRATION FEES If Administration Fees are llsted on yaur Quote. then this Section 6 shall apply. Administration Fees are billed in association 
with all E•ents an<l cover general, administrative and overhead expenses Incurred in connect on with the equipment and seNfces provided by Encore and its 
operations. These fees are not gratuities and are not received by Encore employees. 

7. LOSS DAMAGE WAIVER (LOW}. 11 LDW is quoted In the OuoIe and ,s accepted by Customer. then Encore will waive charges for loss or damage to 
Encore-owned equlpmenl provided lhat: ( 1) lf any toss or damage occurs. Customer agrees It will be required to participate in any lnvestlgaiion by Encore, 
facllity security. Insurers. or other authorities; and (2) If Encore detennines that the loss or damage was 1ntentionelly caused by Customer or its 
representatives. the LOW will not apply and Customer will be fully responsible for all such loss or damage. 

8. EQUIPMENT RATES. This SecUon 8 does not apply to a fully virtual event. Unless otherwise noted. Encore bases all rates upon per-room, par-<lay 
calculations lh the minimum rental period being one calendar day. A day rental perlOd consists of all or any portion or each 24-hour period starting at 12:00 
AM lo 11 :59 PM. Customer agrees to pay the rental rees described in the Quote IOf the stipulated period_ Arly equipment that is used or retained by 
Customer for a longer period will be subject to Encore's prevailing rates until Customer rf!lums the equipment. 

9. EQUIPMENi HANDLING. nils Secllon 9 doos nol apply 10 <1 fully II rtual event. Encore personnel must handle all equlpmenL. Cuslomer may not move, 
store. or sorv,ce tho equ pment or any other party. Customer may not operate Iha eciulpmont unless authorized ,n writ ng by Encoro. Customer will incur 
additional charges ii Customer V>Olales this requirement. Customer pennits Encore free access to the equipment at any time before. during, or afte-r the 
Event for purposes of seUslrike, maintenance, and routine checks. Encoro retains all IIUe and rights In and to the equipment and all related accessories. 

10. DAMAGE & SECURITY. This Sectori tO does not apply {a) lo a fully virtual event, or (b) If Loss Oamage Waiver (LOW) has been purchast'd. Customer 
agrees that. prior to the beginning of the event, It shall have the right to review and Inspect the equipment with Encore personnel to confirm 11 ts ,n good 
operaUng conaition. Cuslomer shall immediatE!ly notify Encoro if any equipment is defective or not in good operating condition. Customer's fa ilure to review 
or Inspect the equipment prior to the stan of the event or notify Encore if tl1e equipment Is defective or nol tn good operating condition shall be deemed an 
acknowledgment tl'lat the equrpment ts in good operating condition. Customer w!II be responsible Jor all equipment thal is damaged. lost. or stolen (whether 
by use, m,suse, accidenI, 0< neglect), unless caused by Encore's negligence lri addlllon to ;imounts due to Encore In connection with the Quote, Customer 
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by use. misuse. accident. or neglect). unless causod by Encore's negligence. In addition to amounts duo 10 Enco,e in connec1k>n with the Ouore. Customer 
ag~s to pay Encore. upon demand. all amounts inoorred by Encore on account of lost. damaged and stolen equipment. based upon repair costs or 
reparable equlpment or full replacement cost for lost or irreparable equipment. In additfon. Customer wtll be responsible for renlal fees while an Encore
aulhorl ed company repairs or replaces equipment as ,equ red. If Customer requires secunly or Encore deems security neOOSSiJry during an event. 
Customer will be responsible for all costs in connec:lion with the provision of security 

11 . EQUIPMENT FAILURE. Encore maintains and services its equipment in accordance with the manufacturer's specifications and standard industry 
practice. However. Encore does nol warrant or guarantee that the equipment or services Encore provides will be free of defect, malfunction, or operalor 
error. If lhe equipment malfunctions or does not operate properly during the Event for any reason. Customer agrees to ,mmedlalely noufy an Encore 
representalrve. Encore will attempt to remedy the problem as-soon as possible so thal no problems interrupt Ille Event Customer agrees and ackflOwledges 
that Encore assumes no rosponslblllty or llabtllty for any loss. cost damage. or injury 10 persons or property In connoctlo~ wHh the Evon! because of 
inoperal>le equipment or other servioe issues. 

12. MASTER BILLED EVENTS. If the Venue requires Customer to establish. or if Gusiomer elecis to establish. a ·Master Account" with O,e Venue, lhe 
Venue will be Encore's agenl for payment. and Encore's charges will be 1ncl1.1ded on Customer's Master Account billing. Upon conclUSlOn of the E~nt, rf 
Customer has established a Master Account. then Customer will make full and final p,:iyment to Encore lhroogh sucn Master Account with the Venue ,n 
accordanco with the Venue·s payment tonns. Customer must notify Encore _prior to the Event if Customer did not secure a Mastor Account wrth the Venue in 
order to confirm direct bl/ling arrangements. 

13. DIRECT BILLED EVENTS. (a) If the Cllstomer will flOt be rnvolced by the Venue lhrough a Master Accounl wit the Venue, Customer wrll be direct billed 
for all equipment rental. labor. or services provided by Encore. and musl eslabllsh cred!I w th Encote by complellng a credit apphcallon al least 30 days pnor 
10 tho first day or the E11on1 or at signing of the Quote if that date is vllhin 30 da)IS of I.he Evant start date. Based on the results of Iha credit application. 
Encore may require Customer to make a deposit payment of up to lhe full amount at feast 30 days prior to the first day of the Event. or at signing of the 
Quote If suoh date rs within 30 days of lhe first day of the Event. Encore will q-edit the deposit received to the final invoice for the Event. Encore requires 
Customer lo make full and final payment to Encore within the terms determined by Encore from Customer's credit application (bl If Customer rans lo make 
payment by Iha specified payment date outstand,ng balances will be sul>Ject to late payment charges in an amounl equal to one percent (1%) per month or a 
lesser amount as required by law. (c) Encore accepts credil cards (Visa. Mas1er Card, American Express, or Discover) as payment for Invoices in certain 
situations, such as COD orders and orders under $50,000. For non-COD orders and orders over SS0.000. Customer will pay by ACH or by check: as directed 
by Enco,e. There may be oircvmsumces n which Customer may pay orders ov0t $50.000 via a Q'edit card, b\lt Encore m~st approve such payment 
atrangements (n writing In advance. (d) Encore reserves the right to run a credit Check on Customer before !hrs Agreement is signed arid al any ~me afler Ille 
Agreement !s signad, so long as lhis Agreomenl is in effeCl or Customer has outstanding funds due to Encore. Should Encora determlno lhat Customer's 
credit history fs such that Encore must modify the payment terms Included above. Customer agrees to wm with Encore reasooably and in good faith to 
update the payment terms, Customer specillcally authorizes Encore to prepare and file without Customer's signature any Uniform Commercial Code ("UCC") 
financing statement amendments to Customer's existing UCC financing statements and any other filings or recordings n all Jur sdictions where Encore 
determines necessary or desirable end aulllonzes Eocore to describe the collateral in such ftlings in any manner as Encore determines appropriate. 

14. EVENT CANCEUA TION. If Customer cancels the E~ent or lhe provision of audiollisual equ prl!Ofll. labor. or serv ces by Encore 30 days or more 
before the first day of the Event. no cancellation charges will apply, except for any expenses acil.lally incurred or services actually rendered by Encore. which 
WIii be payable by Customer Cancellallons received 29 fo 15 days before ttie first day of the Event will be subject to a cancellation charge equal to 50% or 
!he charges contained rn the Quote, Cancellabons re<;:elved 14 to 3 days before lhe first day of the Event will be ubjeet to a cancellal,01'1 charge or 75% of 
the charges contained In the Quooo. Cancellauons received less than 3 days (72 hour&) before the first day of the Event or ll'le start of load-,n, whichever 1s 
earlier. or after equipment has departed lrom its storage facility. wlll be subject io a cancella tion c.har_ge equal to 100¾ of the total charges set out in the 
Quote. Customer agrees and ecknowtedges that the cancellelion charges described in this parc,graph are reasonable end appropriate under Lhe 
circumstan~ ll Customer cancels the Event or cancels the proV1sIon or audiovisual equioment, labor. or services by Encore, and that such charges are not 
a pe,,afty. Cancellatlon fees. including fees to cover any incurred Encore cosls. will be due immedialely upon any such cancellation by Customer. ALL 
CANCELLATION NOTICES MUST BE IN WRITI GANO RECEIVED BY ENCORE.'$ ONSITE REPRESENTATIVES BEFORE BECOMING EFFECTIVE. IF 
ANY CUSTOM SETS. GOBOS. OR OTHER CUSTOM MATERIALS HAVE BEEN ORDERED FOR AN EVENT, AN ADDITIONAL CANCELLATJON FEE 
WILL BE APPLICABLE AND DUE TO Encore REGARDLESS OF THE DATE OF CANCELLATION IN AN AMOUNT EQUAL TO THE DIRECT AND 
INDIRECT COSTS INCURRED BY Encore OR ITS AFFILIATES IN SECURING OR CONSTRUCTING SUCH CUSTOM MATERIALS PLUS A 15% 
RESTOCKING FEE, 

15. CHANGES TO QUOTE. Customer may request changes lo equipment. labor. or services specified 1n the Quote. and the cancellation charges In Section 
14 will not apply if Cuslomer signs a revised Oume within 24 hours ol lhe first day of the Event and provided !hat the total charges Ir, 1he revised Ouole are 
not less than ntnely percent (90%) of Ille charges In the orrginal Quote. Encore viii use commercially reasonable efforts lo accommodate all such Customer 
requests but will not be liable to Customer for any failure to do so. 

16. CONFIDENTIALITY. To the extent allowable by law, (a) Confidential Information" means any nOfl-jXJblic, confidential. proprietary or privileged informa 
lion or material use<!. supplied, made acoe5sible or disclosed by or on behalf of a pall.y or its affiliates or their respective employees" con Ir actors or su 
bcontractors to the other party.whether in written. visual. electronic or oral format, under and dUnng lhe term of the Agreement 1nc!uding. wit.haul lrmll 
alien, information of a tachnical,nnancial, legal, operational or blrsiness nalure Notwithstanding the foregoing. ,nformahon shall not be considered Co 
nfidential Information if (i) publlcdisclosure of the informalion has been expressly authorized In writing by the disclos ng party. (ii) I.he mformatron Is or com 
es io he generally available wilhintho public domain other than as a result of a breach or this Agreement. (li!) the information was. on or before the date of di 
sdosure by I.he disclosing party. inthe receMng party's possession as shown by its business reOOtds. (iv) the Information was independently developed 
by the receiving party without thebenefit of having received said Confidential lnrormalfon, or (v) Ille lnformallon ls received on a no,,-confioentJal basls fr 
om a third party who is nol, to Iha 
knowledge of the receiving party, bound to or in breach of any confidentiality obligations with lhe disclosing party. 
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To Iha extent allowable by law. (b) Each party shall (IJ keep conficlent1at a!I Confidential Information and use lhe same degree of care as the party uses 
10 protect Its own Confidenliallnf01TTI3tlon or a s milar nature. bul no less than reasonable caro, to prevent the unaulhoriZe<I use. dissemination or 
publication ol tile Confldentiallnformallon of Ille other party. (ti) not dlse1ose such Confidential Information 10 any third party, except as expressly authorized 
herein. w1lhoul the prior wnnenconsenl of tho other party. ~ii) restrict disclosure only lo those persons who are on a ne*lo-know baSls and only In relation 
to 1h1s AgreemenL and (hr) notusa Iha Confidential lnfom,ation excepl for the purposes relaled 10 the Services and fulfllling its obllgatlons or exerclslng it 
s rights under 1h s Agreemen Notwithstanding the foregoing. each party may produce the Confidential lnfonnalion if required by law, or if requested 
by any judicial , admlnlslrellve,govemmenlal or regulatory process. In tho event that any personal informauon is disclosed to either party under this A 
greemenl. each party warrants ,repr~eo1s and covenants ihat it shall at all tfmes oomp!y with all appHcable pnvacy legislation. Upon the dlsC:IOsing part 
y's requeS1 or promptly (ollowingexplratlon or termination of this Agreement. the rece1vlng party shall cease use or. and mmedlately return lo the disclosin 
g party. or destroy, lh&.dlsclosingparty's Confidential Information and all copies, reproductions or any parts thereof in any fOllll whatsoever in lhe receiving 
party's possession or oontrol . andceflily tllat all such ConOdenlial Information and all copies, ,eproduclions or any parts thereof ha~e been retumed 
or destroyed. NotwithStandlng lheforegoing. the receiving party shall not be required 10 return or destroy the disclosing party's Confidenual lnforma.tioo to 
lhe ex1enl M required pursuant toleg.al, compliance. accounting. audit, or regulatory requirements. or document retention policies. or (vi) saw<! purauant 
to dlsas1er reoovcry 01 automatodcomputer backup procedures where it would be Impractical to delete or destroy such information: provided. however. t 
hat any such retained Confidentialfnformation shall continue to be subject lo the terms of this Section 6, which shall survive the termination or expiration o 
f this Agreement for a period of two 
(2) years from the dale of lllis Agreement 

17. INSURANCE. Customer and Encore shall each keep fn place commercial general liabnity Insurance w,lh limits or at least St .000.000 !)Br occurrence 
and S2.000,000 In the aggregate . as wen as worl<ers· compensaton insurance In accordance wi th applicable staluta<y requirements. each of which shall 
name the other party and its parents, subsidiaries us add11ional Insure<! and shall be ssued by an Insurance company having an AM. Best r,l!lng of A-VII or 
better. Each party shall deliver lo the other valid insurance certificates evidencing the insurance policies set forth herein. 

18. INDEMNIFICATION. To the extent allowable by law, Customer and Encore each hereby agroo to lnd.emnify. defend. and hold harmless the oiher !or any and all 
lhird party daims. losses. oosts (Including reasonable attorneys· fees and costs), damages. or injury 10 property and persons (Including death) as a rasull of the negligent or 
willful misconduct of, or the violation of any law. regulation. statute. or ordinance by, the indemnifying party and its respeclive employees. agents. 
representatives. and conlfBClors. Customer also agrees to Indemnify . <1efend, and hold harmless Encore against all c1a ms for copyright, patent. or other 
lntelfoctual property Infringement fnctuding duims for trconsos and royalties. as a result of Encore's use of any and all Customer.provided matarlals such as 
images. recordings, transmissloos. videos, software, hardware. or any other form of intellectual property, etc .. in connection with the Event. 

19. LIMITATION OF LIABILITY. Under no circumstances will either party be liable to each other for any indirect, exemplary. reliance. special, 
oroonsequenlial damages (Including, bul nol hmr\ed to, loss or revenues or proll1s. 1nte.res1. use. or other consequential ec anomic loSs) hOwsoever 
caused.whether arising II) contract, tort. or <>lherwfse, and even if such damages are foreseeable to such party or such party has been advlSed or the 
poss1b,llty ofsuch damages. EACH PARTY'S TOTAL LIABILITY IN THE AGGREGATE FOR ANY ANO ALL CLAIMS ARISING OUT OF OR IN CONNECTION 
WITH TrUSQUOTE AND THE EVENT ITSELF WITH RESPECT TO ANY EXPENSE. DAMAGE. LOSS. INJURY. OR LIABILITY OF ANY KIND 
(INCLUDINGINDEMNIFICATION OBLIGATIONS) WILL BE LIMITED TO AND WILL NOT EXCEED AN AMOUNT THAT IS EOUIVALEN T TO THE CHARGES 
TOBE PAID 
BY CUSTOMER IN RESPECT OF THE APPLICABLE EVENT. 

20. COOPERATION IN INVESTIGATIONS. Etlcoro and Cus1omar each agree to prompUy notify the other of any Incidents, physical injuries, property 
damage, da ms. den;ands. losses. causes of action, general damages, and expenses Iha! may arise during Encore's performance of the services for 
Customer. Encore and Customer furiher agree lo work together on the Investigation of any such matters unless its own legal counsel. any law enforcement. 
0< any olller authority otherwise instructs eilhOf party. 

21 . INTELLECTUAL PROPERTY. Customer allows Encore to use the trademarks. trade names. seNlce marks, and other Intellectual property provided by 
Customer 10 Encore for tho purposes of carrying out Encore's dutfes under this Quote and as other,lise requested by Customer. Customer Is solely 
responsible tor obtaining any necessary licenses or permisslon to perfOfTTI, broadcasl. transmiL or display any copyrighted or trademarked wOfks (induding 
without limitation. music. audio. or video recordings. art . eto.J that Customer may use or request lo be used at the Event. By signing lh'is Agreement, 
Customer agrees that It has full authority to use the trademarks. 1rade names, 5ervice marks, and other ntelleclual propeny given to Encore for use In 
connection with the Encore Services under this Agreement. Further. Cu&tomer permits Enoore to include photos, renderings of set designs and olher 
elements of Customer's e11enl(s) as Encore may reasonably require in showing current or prospective customers examples of Encore·s work. 

22. NO OTHER WARRANTY. EXCEPT AS EXPRESSLY SET FORTH IN THESE TERMS. THE EQUIPMENT, LABOR, AND SERVICES ARE PROVIDED 
BY ENCORE ON AN "AS IS" AND "AS AVAILABLE" BASIS, AND ENCORE DISCLAIMS ALL OTHER WARRANTIES. REPRESENTATIONS, OR 
CONDITIONS OF ANY KIND. WHETHER EXPRESS OR IMPLIED. 

23. FORCE MAJEURE. The purtles' performance under this Agreement Is 5ubjed to governmental actions. applicable law, ordinances, or regulations: acts 
of God. nurncanes, earthquakes. other adverse weather conditions: war or terrorism; strikes or other labor disputes: third party failures; or any other 
emergency of comparable nature beyood the parties' control, in each instance making It impossible, illegal or impracticable 10 p,irform Its obligations under 
this Agreement ("Force Majeure Event'}. In the ovent of !he occurrence of- a Foroo Majeuro Event. the parties agree that. if possible. I.he Event Iha! is the 
subject or this Agreement will be rescheduled at the first available opportunity sultable for each party; if the parties are unable lo reschedule. lhis Agreement 
may be terminated upon reasonable wntten notice w•lh0\11 a can1;ellalion charge as set rorlh herein. l)(O'lided tha l In the event of any cancellation or 
pos1ponemen1 of !he Even1 or terminal on of ltiis Agreement due 10 a Force Majeure Event. Enoore will return lo Customer any end all prepayments and 
deposits made by Customor. less reimbursement for any work performed and e>tpenses Incurred by Encore! up thro<.1gh ihe date ol canoollalion. 
postponement or termination (or Customer shall , wilhln founeen days of invoice. pay Encore for all such expenses fncurred and work performed if no deposit 
or prepayment has been mede). Notwithstanding anything in this Section 23, in the event that a Force Majeure Event o-::curs after load-in for the Event has 
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started, then the cancellation fees in Section 14 shall apply, 

24. INTERNET/NETWORK EQUIPMENT AND SERVICES. In the event !his AQreement Tncludes interne11network equipment andlor se,vices. Customer 
understands and agrees as follows: (a) Every device connected 10 lhe Internet/network must have a purchased IP address from Encore, vhelheror not the 
IP address Is used: (bl No servers or routers are allowed lnclud ng, bul not limited lo, NAT, DHCP and proxy servers: (c) Encore reserves the rlghl lo 
disconnect any equlpmeni lhat. in Encore's sole discretion, ,s round to b$ causing overall neIwork problems without any refunds for se,vlces that have been 
disconnected; (d) Cus,omer agrees not 10 share. resell, extend, bridge or othe1wlse m suse Encore·s connections and/or seivices. Encore, in its sole 
discretion. reserves the right 10 disconnect any Customer found lo have- olaled this AQreement or us_age equlpmenl without any refunds lor servloes that 
have been disconnected: (e,) Specific sefVioe location is defined as the area in !he booth/room or other area deslgnaled by lhe Customer. SeNice extended 
llc:i.yond 10orns. air walls, doorways. walkways or 50' d,sIance from the drop point viii require an addlllonal location and Incur an addibOnal lee (fl Encore ls 
not responsible for any cable and/or equipment provi.dod by Customer or any thud pany; (g) The network may only ba used for lawful purposes and In 
acoordance with these ierms and condi~ons. Transmlss10n of any matenals in violabon of any local. slate. federal 01 nternabonal laws or regulations is 
slricl!y prohibi ted. This includes. but is nol limited to. copyrighted m.ilerials. materials judged to be threate11ing 01 obS<:ene, or materials protected by tr.ide 
seaet or confldenthlllty Qbllga11ons; (h) WIRELESS (802, 11) DECLARATION. Wlreless Internet service ls illherently vulner~ble lo interference from other 
devices lha1 transmit similar radlo frequency signals or that operate within the same frequency spectrum. Encore cannot guarantee that interference wnt not 
occur. Encore does not recommend wireless seivice for mission critical services such as product presentatklns or demonstrations. For demonstrations or to 
present products and other mission crillcal activity via Iha internet. Encore highly recommends Customer purchases hardwired services. If you are unsure 
which producl best suits your needs. please contact Encore's on-site representative. All WIRELESS ACCESS POINTS NOT AUTHORIZED BY ENCOR 
ARE PROHIBITED. Customer provided access points are prohibited for use within ihe Event faolity without Encore's prior approval. Wireless access po,nts 
without ad1ustable power outputs are pmhlbitad under all circumstanccs. If a Customer wishes lo showcase its w reless products, it must contact Encore at 
least 14 days poor ro the start of the Event so that Encore may anempt (with no guarantee) lo engineer a cohesive operating network that limits or controls 
interference. Approvals may Incur a site survey fee. 

25. VlRTUAUHYBRID MEETINGS ANO SERVICES. In lhtt 8\/l!nt this Agreemenl includes vlrtual and/or hybrid meellngs and related seMCes. lhe Customer 
understands and agrees as follows , (a) Network appliances have Iha potenoal 10 adversely arfact more than the subnet 10 which Lliey are connected. 
Accordingly. Encore reserves ihe nght to disconnect any Customer-. attendee-. presenler-. or third-party-provided equipment that. in Encora·s sole 
discretion. is found to he causing overall nehvork problems without any refunds for services lhal ~.ave been disconnected: (b) Customer agrees n<>l to share. 
resell, extend . bridge or other.vise misuse Enc0te's equ pment, platforms, applications. connectioris and/or se,vlces. Encore. In its sole dlsc:retion, resel'Ve5 
the right to disconnect any Customer or a11endee fo,;nc! to have v10laled this Agreement or and usage reslnC1lOns without any refunds for services thal have 
been disconnected. (c) Encore ,s not responsible for any EvenI interruptions or transmission failures due to (i) lhe operation or failure of any cable. 
equipment or soflwarefconferef}Clng platform provided by Customer. a presenler. an attendee or any ihfrd pany. or (il l a power surge. Interruption. or failure 
at the location of any attendee or presenter: (d) The virtual and/or hybrid meeting plallorms, applications. and seNices may only be used for lawful purposes 
and ,n accordance with these terms and conditions. Transmission of any materials ,n viola on of any local, state, federal or int rnat,onal Jaws or regulations 
,s strictly prohibited. Th,s may include. bul Is not limited to. copyrighted material.s, maIerials Judged to be threatening or obscene. trade secrets. or materials 
protected by trade secret or confidentiality obligations: (e-) Internet speed and functionality at the Customer's. presenter's or attendee's location can greaUy 
impact the quality of ihe Event, and accoo:lingly. Encore Is not responsible for any Event intelTUplions or transmission failures due to internet speeds. latency, 
connections, 01 failures at the Customer's remote location. oo at the remote location or any presenter or attendee. or at any locc.ltion where Encore does no! 
manage the internet services. 

26. CUSTOMER MATERIAL HANDLING. Unless this Agreement expressly includes or otherwise necessitates Enco«1·s handling of Customer's materials in 
connection with the provision of services, Customer shall not asJ< Encore to handle or assist in handling Customer's materials and Encore assumes no 
responsibility for loss. damage. !hell or disappearance for any such material:;. In the event Encore handles Customer's materials as part of this Agreement, 
Encom·s maximum habdity (or loss or <l,unage to suc;h matarl,lls and Cus tomer's sole and exclusive remedy is llmlled to S.50 (USDI per pound pe.r articie 
with a maXJmum llab1lily o f $100.00 (USO} per item, or $1 ,500.00 (USO) per shipment. whichever Is less. All shipment weights are subject to correcuon and 
final charges determined by the actual or re-weighed weight of the shipment. 

27. GOVERNING LAW. This Agreement shall be governed and interpreted in accordance with the laws of the state where the Event is located, without 
regard to principles of confl1cIs of laws. If the Event Is a virtual event (or a hybrid in-person/virtual event) and the majority o the Event attendees are localed 
in two or more states, th s Agreement shall be governed by and construed and enforced in accordance with the laws of ihl! Stale of Illinois without regard lo 
principles of conflicts of laws. 

28. MISCELLANEOUS. This Agreement (as may be subsequently amended or supplemented as mutually agreed) is the entire agreement between !he 
parties and supersede any prior agreements. amendments. purchase orders. written communications of any lend. or other terms previously entered into by 
the parties lor lhe same seivlces and may only be modified by written agreemenl signed between lhe parties For lhe av01dance of doubl. handwrnten 
changes to these Terms or any Quote are expressly rejecled unless signed or ,m~aJed by bolh part es. Tl18 terms of any purchase order or other document 
issued by Customer INIII not b"nd Encore unless othelWiso oJ<pressly agreod to by Encore in a signed wrilin,g. Custom8f acl<nOwtedgos and agrees tt\at If 
additional services are requested. the updated Quote may be subject to additional Event-specific temis or provisions. The parties agree that the Agreement 
and related documents may be digitally signed, scanned and transmitted. and such will be deemed for all purp05es to be an exectJted original. This 
AgreemenI may be exeeuled in any number ol counterparts, each of which. when execu ed and delivered, 1s deemed to be an original, and all of which. 
tak.en together, are deemed 10 be one and the sarno document In tho event any p(Ovision or !hos Agroomont is unenforceable or inoporauvc as a manor or 
law. the remaining provisions shall remain in lull roroe and effect and be construed as though such unenforceable or inoperawe provisions !lad never been a 
part of this AgreernenL All provisions of this Agreement related to fndemniftcal.ion. disclaimers and limitations on liability and all other obligations of the 
Parties that arise in connection with encora·s provisions of Equipment and/or Services survive the tem,inalion of this Agreement 

'Revised 01.01.2024 
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Appendix A 
Additional Terms 

The following statutorily-required terms and conditions are hereby appended to Encore Quote #2141 - 2532 for the Florida Housing Board of Directors Meeting to be held at lhe 
Westin Sarasota on August 1, 2025. 

1. Public Records 

Flies Subject to Flonda's Public Records Law; Any file. report record, document. paper, letter. or other material received. generated. maintained or sent by Encore in 
connection wllh this Conlracl is subject to lhe provisions or Section 119.01-.15. Fla. Stal. , as may be amended from time lo lime (Florida's Public Records Law). Encore 
represents and acknowledges that ii has read and understands Florida's Public Records Law and agrees to ccmply with Florida's Public Records Law. 

Pursuant to Section 119.0701(2)(b), Fla. Stat., Encore will be required to comply with public records laws, specifically to: 

a. Keep and maintain public records required by the public agency to perform the service. 

b. Upon request from the public agency's custodian of public reccrds, provide the public agency with a copy of the requested records or allow the records to be 
inspected or copied within a reasonable lime at a cost Iha I doe_s nol exceed the cost provided in this chapter or as otherwise provided by law. 

c. Ensure that public records that are exempt or confidential and exempt from public records disclosure requirements are not disclosed except as authorized by 
law for the durallon of the contract term and following completion of the contract If the contractor does not transfer the records 10 the public agency. 

d. Upon completion of the conlract, transfer. al no cost , lo the public agency all public records in possession of the contractor upon term,narion of the contract 
or keep and matnla n public records required by lhe public agency 10 perform the service. If the contractor transfers all public records to the public agency upon 
completion ol the contract, the contractor shall destroy any duplicate public records that are exempt or confidenUal and e~empI from public reco(ds disclosure 
requirements. If lhe contractor keeps and maintains public records upon completion of the conlract.lhe contractor shall meet all applicable requirements for reIalnlng 
public reccrds. All records stored electronically must be provided 10 the publlc agency. upon request from lhe public agency·s custodian of public records. in a formal 
lhal Is compaUble wilh the information technology systems of the publlc agency. 

Notwithstanding anything contained herein lo the contrary, the provisions and requirements of this paragraph shall only apply if and when Encore is acting on behalf of 
Florida Housing. 

If Encore has questions regarding the application of Chapter 119, Florida Statutes, to Encore's duty to provide public records relating to this contract, 
contact the Corporation Clerk at: 

Corporation Clerk 
227 N. Bronaugh Street, Suite 5000 

Tallahassee, Florida 32301-1329 
Phone: 850.488.4197 

E-mail: Corporation.Clerk@florldahousing.org 

2. Encore understands and agrees to cooperate with any audits conducted in accordance with the provisions set forth in Section 20.055(5), Fla. Slat. 

3. Encore understands and agrees lo comply with the provisions of Section 448.095, Fla. Stal. 

4. Encore attests. under penalty of perjury, that it does not meet any of the criteria in Section 287.138(2)(a) - (c). Fla. Stat. 

5. Encore attests, under penalty of perjury, that it does not use coercion for labor or services as defined in Section 787.06. Fla. Stal. 

There are no other changes to the remainder of the Agreement. 



Prepared For. 

Quote No: 

Total Estimate: 

Printed On: 

Prepared By: 

Prepared For: 

Florida Housing Finance Corporation 

2141-2532 
$4,359.12 

04/01/2025 11 :03 AM 

Dave Park 

Florida Housing Finance Corporation (Angeliki Sellers) 

Signed Acceptance must be received prior to delivery of equipment to Customer/show site. 

Customer: 
,.,.. -) 

1/d~~ 
Name: 

Title: 

Date: 

Signature as Acceptance of the Proposal and Terms 
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